Sotiris & Platonos 4, 18535 Piraeus

"PRIME TRAVEL SERVICES" is operating as of January 2009. Our multiyear
experience in tourism and trustworthy services provision, guarantees that even
under the current difficult circumstances, our services remain on a high standard
and are offered in competitive pricing.

A.SERVICES

RESERVATION & ISSUE OF AIR TICKETS IN GREECE & WORLDWIDE

Our company cooperates with all the airlines having contracts with them,
achieving thus special benefits for its clients. With our on-line travel booking
systems and our highly trained personnel, we are able to guarantee the lowest
possible prices while maintain the maximum flexibility when issuing the air
tickets.

Furthermore, our travel agency, has a multiyear (over 30 years) experience in
dealing with marine ticketing (traveling seamen worldwide), as well as in the
issuance of visa where necessary.

In addition, with the meticulous maintenance of a traveler’s profile log, we
contribute towards achieving awards in seating upgrade, travelers’ cards benefits,
frequent flyers’ mile cards and special travelling options, on a private as well as
corporate level, in association with the contributing airlines.

Our continuous availability (24/7) of our personnel to be reached by our clients,
provides an additional element of trust in our services provision under any
circumstances and when the need arise.

HOTEL RESERVATION IN GREECE & WORLDWIDE

Due to the intensive cooperation with hotel chains in Greece and Worldwide, we
have achieved preferential rates and an immediate on-line confirmation status for
our reservations.

ORGANISATION OF MEETINGS, SEMINARS, CONVENTIONS, CONGRESSES
AND PROMOTIONAL TOURS

We cover the whole spectrum of your business meeting needs, ranging from the
secretarial support to translation services, scientific program development,
sponsorship finding and communication, guarantying thus the success of your
event.

ORGANISATION INCENTIVE TRAVELS

It has been proved that Incentive travels play a decisive role in sales motivation
improvement, to the team spirit and coherence as well as to the empowerment of
the corporate identity. Our multiyear experience in this sector of travel services,
guarantees a perfect set-up and implementation of your incentive travels.
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B.OUR SERVICES TO YOUR COMPANY

ACCOUNT MANAGEMENT philosophy

e Delivery of the air-tickets and the rest travel documents to your office via the
e-mail or fax. (All tickets are now offered in the form of e-ticket).

e The invoices are sent every 15 days to your company, detailing all services
purchased and all the names served.

e The travelers of your company are getting briefed from us in case of the need
for a visa or any other travel document, depending on their destination.
Please note that our office may carry through the necessary proceedings for a
visa issuance when required (USA visa excluded), with a minimum surcharge.

"PRIME TRAVEL SERVICES" operates from Monday to Friday, from 08:30 to 18:00
and on Saturday from 09:00 to 14:00.

For the remaining hours and days ALL our personnel is equipped with mobiles
and laptops for your immediate support in case of an ad hoc or emergency
situation.

In order to be able to contact us on a 24/7 basis, our mobile phones and e-mails
are the following

NTOpa Kadlakn ( 697 4439936 < info@prime-travel.gr
KwoTtag Avdpiavog ( 693 6088802 < info@prime-travel.gr
®ikia ZepvTe ( 697 0065611 < info@prime-travel.gr

Mapyéta KwvoTavronoUAou 697 0065611 < info@prime-travel.gr

C. USEFULL INFORMATION FOR OUR COOPERATION

FOR THE AIR-TICKET RESERVATIONS

It is important to let us know in every reservation of your preferences with
regards to the departure time, airline etc. In addition you should provide us in a

correct form in Latin characters the name and surname as printed in the passport
as well as the rest passport data when and if required.

D. TERMS OF COOPERATION

The payment of the Invoices is being made not later than the 15" of the next
month and it will be carried out either with a check for the same day or a bank
transfer to our account.
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